
UNSHAKABLE RESOLVE

Haiti: Two-Year Progress Report



Earthquake survivors sift through the rubble of their 
homes and businesses, searching for personal effects 
and beginning the long journey of recovery from this 
terrible disaster.



Two years since a massive earthquake struck Haiti, 
Heart to Heart is still working to provide hope  
and healing to the Haitian people, whose  
unshakable resolve inspires us to do more 
and be more for them. 

The Haitian people and Heart to Heart aren’t alone 
in this struggle; you have been with us every step of 
the way. 

Your support has enabled us to advance the work 
of key local partners in Haiti, strengthen healthcare 
capacity at the community level, and make quality 
medical services more accessible in underserved 
parts of the country.

This two-year progress report gives you a glimpse  
of the impact you have made through your support  
of Heart to Heart’s mobilization efforts. 

In the first 12 months after the earthquake, we 
focused on mobilizing volunteers and resources to 
build an effective humanitarian “bridge” of support 
to Haiti.

The second 12 months saw us transition from 
relief to recovery, helping stabilize Haiti’s fragile 
healthcare system in strategic locations. We 
bolstered the efforts of our local partners, as they 
continued to provide health and hope to thousands of 
people each month.

We have now established a long-term presence 
in Haiti, so we can continue mobilizing our global 
network to help Haitian communities move from 
survivability to sustainability.

It’s important work, and we’ll need your  
ongoing support to achieve this objective.  
Check out Page 8 for tangible ways to show your  
unshakable resolve for Haiti and its people.

HOPE & HEALING

Heart to Heart CEO Andre T. Butler in Haiti.



At 4:53 p.m. (local time) on January 
12, 2010, near the city of Léogâne, a 
7.0-magnitude earthquake struck the 
Caribbean nation of Haiti. It violently 
shook the already-underserved 
country for 78 terrifying seconds. 
When it was over, Heart to Heart’s 
work began.

The quake claimed more than  
300,000 lives and displaced an 
additional 1.5 million people.

We quickly mobilized by sending 
personnel to the disaster zone and 
rallying supporters to help us respond. 
Within 72 hours we had boots on 
the ground and a base of operations 
established near the capital of  
Port-au-Prince.

We connected with local partners  
and deployed medical volunteers  
to makeshift clinics. With the  
help of companies like FedEx,  
we airlifted medicines and supplies  
with increasing frequency.

Our volunteer-driven, health-centered 
efforts attracted Haitian medical 
professionals looking for a way to 
help. We developed “extreme teams” 

of medical volunteers to travel deeper 
into the quake zone and see if more 
communities needed assistance.

Within 30 days, we helped our local 
partners move from the tent cities 
to public buildings to provide a 
continuum of care.

Your support helped us mobilize 
hundreds of volunteers and millions  
of dollars worth of humanitarian aid 
to save lives. 

By the one-year mark after 
the earthquake, you made 
healthcare accessible for 
more than 67,000 people. 

Each one is alive today, 
because you rushed to their 
cause and helped us create 
a humanitarian bridge when 
help was needed the most.

MOBILIZE!



108,353
The number of patient visits 
at our partner clinics over the 
past two years. In many cases, 
it was the first doctor or nurse 
these patients have seen in 
their lives.

64,622
The number of Heart to Heart 
Care Kits assembled by 
volunteers across America  
and distributed by HHI in  
Haiti in 2010 alone!

7.0 Quake, Jan 12, 4:53pm

Heart to Heart delivered $43.5 
million worth of medical aid in 
2010 and 2011.IMPACT

The map shows the extent 
of HHI’s impact in Haiti in 
2010 and 2011.

Health Clinic Mobile Medical Team

Over the past two years,  
504 volunteers traveled to 
Haiti and gave 70,419 hours in 
humanitarian service. Value of 
their time: $1.5 million.



Volunteers from  
medical devices manufacturer  
BD joined our recovery efforts in 2011  
and worked in our partner clinics to provide  
quality healthcare and laboratory services  
for thousands of patients



In 2011, Heart to Heart’s work in Haiti transitioned from 
relief to recovery, working to help build healthcare capacity 
in several of the communities where our local partners 
were operating.

Heart to Heart believed that we could best support our local 
partners by achieving official status from the Haitian 
government to operate nationwide. We took the necessary 
step to establish a long-term presence in Haiti, which 
demonstrated our commitment to our local partners and the 
people they serve. They also recognized our pledge to walk 
with them on the road toward sustainability.

In our second 12 months in Haiti, we continued to deploy 
medical volunteers and humanitarian aid. Our volunteers 

provided direct medical services, when necessary, but 
mostly helped local partners train and mentor Haitian 
healthcare professionals. 

We also joined the fight against a familiar foe—cholera. 
This waterborne illness continued to spread throughout 
Haiti, claiming innocent lives in its path. With key support 
from the American Jewish Joint Distribution Committee 
and many other donors, we were able to respond to the 
crisis in Southeast Haiti, where very few humanitarian 
groups are operating. We established community health 
committees to educate local residents about the spread 
and severity of cholera. We also armed them with  
cholera-prevention kits.

By the two-year mark after the earthquake 
in Haiti, your gifts gave more than 108,000 
people access to quality medical care!

But so much more work needs to be done. Our local 
partners are entering a critical phase of their recovery 
efforts, and they are looking to us and to you for ongoing 
support and partnership.

Turn the next page and find out how you can show your 
unshakable resolve and help our partners point Haiti to 
a healthier, more hopeful future.

RECOVERY



Help Haiti move toward a healthier, 
more hopeful future: 

SUPPORT OUR PARTNER CLINICS
Giving a cash donation is one of the best ways you can 
help fuel Heart to Heart’s mobilization efforts in Haiti. 
We are subsidizing the healthcare workforce of our local 
partners and supplementing them with medical volunteers 
and humanitarian aid. Your support keeps the clinic and 
laboratory doors open and the pharmacy shelves stocked.

VOLUNTEER IN HAITI
We will need medical volunteers to assist at our partner 
clinics for the foreseeable future. Join us in Haiti for a short-
term assignment. The experience will change your life, as 
you’re making a difference in the lives of those you serve.

ADVOCATE FOR HAITI AND OUR WORK THERE
Share our inspiring story with others and advocate on our 
behalf to those in your social network. Tell them why you 
support Heart to Heart and our work in Haiti—and why they 
should get involved too!

SHOW Your resolve!
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