To Heart to Heart, and whom it may concern:

This is a recap of the events from the last few days. Saturday morning,
Dan Cool and | received word a tropical storm was headed for Central
America, and Guatemala was expected to take a direct hit. We gathered
together supplies and prepared for the worst. It had been raining for the
past few days, and as the time passed it only picked up. Somewhere
around 7 or 8 in the evening on Saturday seemed to be the worst. We had
lost power and water by then, so Dan and | were simply waiting in the
house. At one point, | stepped out the front door and shined my flashlight
to the right of our house to see a river of mud rushing by. Our neighbors
to the left of us (Guillermo GarciaGarcia) evacuated shortly after to be
with the rest of their family.

By about 9, the rain appeared to stop. | noticed Guillermo had returned

and was retrieving things from his house. | asked if he needed help and he
said his parentdés house had been fl o
next hour and a half shoveling mud o
returned to bed that night with spirits high, until the rain started again.

We awoke the next morning to blue skies. | walked outside our house to
discover two mudslides on either side of our house. The larger one to the
south of our house had narrowly miss
few meters. As | walked to the north side, a family had begun to shovel the

mud out of their house and we worked with them for about an hour. After,

the family fed us breakfast and we headed out to assess the rest of the
town. Guillermoés fatherdéds house had
set out to helping the family again. Most of the day was spent shoveling,

and assessing the damage to the community. We discovered the main road

to Panajachelhad extensive damage from mudslides. Luckily, no families

had homes completely destroyed and no one was injured.
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Monday morning we set out at 7:00 AM.Patanatic receives its water
from two springs in the mountains. The primary spring lies about 3
miles away across two mountains.

A friend of the Garcia family arrived on Sunday afternoon. Her name
is JackieGarrido, and she has spent the last four days helping us
communicate with the community leaders. Jackie has been working
with the Garcia family for the
collation working with fabric.

As we talked with the Garcia brothers (Guillermo, Louis, and
Rolando) we questioned them about the water problem. It appeared
that Rolando was part of the Community Water Committee and said
we needed to go assess the damage to the pipes tomorrow.
Unfortunately, the problem laid in getting money to purchase the
broken materials. They would ask the municipality ofPanajachelto
purchase them, but the officials take so long that it is ineffective and
could take days to weeks. The next step is to ask families for
donations for the materials, but they are already financially stressed
as is. We made the proposal that Heart to Heart could offer to pay for
part of the supplies, and it was decided that we would leave early the
next morning to assess thdamage.

During the afternoon, we discovered thé&arica family had a band
called LosHermanos Garcia. They offered to coming sing for us so
we made plans for them to come to our house in the evening. As Dan
and | were preparing dinner, the band arrived. Five brothers, each
with an instrument, crowded into our dining room. By the light of our
candles, the Garcia brothers sang praises in harmony for us. It was

an incredible scene to see these men in our house, after a day of such g
calamity and disaster. I donodt kg

wide variety of emotions within 24 hours.




Much had occurred within the past day to crush the spirits of
this community, but here was a family, offering praises
through their music. It was a scene that gave me great hope
for the days ahead. Dan and | offered the food we had to the
Garcia family. It was barely enough for everyone and we had
to share cups and plates, but we made it work.

The hike to the primary spring was incredibly treacherous and
dangerous. The trail had been knocked out in a number of
places by mudslides. We observed a number of breaks and
headed for the second spring. The second spring had damage
to it as well, but with the assessment we had made throughout
the day, we were able to develop a list of materials needed to
fix the problem. | had been communicating with Jorge
Coromac every few hours since the storm hit, and he told me
we needed a price before we could offer them anything. So we
raced to Panajachelto get an estimate for the materials (the
roads had been cleared on Monday by machines provided by
the government). The total for the parts was 6,40uetzales |
communicated this with Jorge, and he responded with the
generous donation of Q5,000

As we arrived back into Patanatic, Rolondo Garcia Garcia
asked us to present the materials to the Aguaommuté
(Community Water Committee). Dan, Jackie and | presented
the materials to a very thankful and gracious leadership. They
explained that in the morning, 20 volunteers would be ready to
begin installation. Work was to begin at 7:00 AM

When we arrived to work on Tuesday morning, over 60 men
were gathered to work. The group, led byRolondo Garcia
Garcia, split into two groups to tackle the two separate
springs. | was amazed by the response of the community.
Word had spread that materials were available and help was
needed, and community responded.




The men spent the entire day, till six in the evening, repairing breaks in
the pipe beginning at the very beginning of the springs. At the end of the
day, most of the repairs had been made, aridolondo explained that
hopefully tomorrow, they would finish with the repairs. That night, Dan,
Jackie, and | had the opportunity to have coffee with Guillermo and his
wife. Jackie helped translate and Guillermo again expressed his thanks ¢
behalf of the community. He told us that their hearts were full with
gratitude for the response of Heart to Heart.

They had made it possible for this community to respond quickly to the
disaster. The whole community is aware of what Heart to Heart has done
and all are extremely thankful for making this happen.And now, with

much adu, and | happy to announce that this afternoon (Wednesday),
Patanaticr ecei ved itso6é first gall ons
Patanaticis the first community to successfully respond to the water :_
dilemma since Tropical Storm Agatha struck on Saturday, and this is du
in large part to the donation by Heart to Heart. '

The community of Patanatic thanks you, and | thank you. This donation
will not be soon forgotten by the community. Again, tonight, as we shared
coffee with Rosa, another member of the Garcia family, she explained that
Heart to Heart is the first organization to reside fulktime in this

community, and this is very meaningful to them. She expressed hope for
more collaboration in the coming weeks, months, years for healthier
families, and a healthier community.

If there is anything more | can add it is this: Heart to Heart is making a
profound impact on this community. With your help, you have responded
quickly to disaster, prevented potential health problems, and continued to
build the incredible reputation of a caring organization. There is much
work left to be done here inPatanatic and in the surrounding
communities, and hopefully Heart to Heart can respond with swift
compassion.

Sincerely,
Erik Unruh




